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PUTTING THE LEARNER FIRST
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LearnCenter’s Left Navigation

Utilize the Left Navigation of the site to access:
e The Course Catalog for course descriptions and course
offerings
e The Resource Library for participant guides and tools
e FAQs (Frequently Asked Questions)
e My Training to track your learning progress

Web-Based Training (WBT)

WBT, sometimes called eLearning, is self-paced, any-time instruction you can access 24 hours a day.

To activate a self-paced course, click on the link, “Click here for course list” in the Web-Based Training
column on the home page of LearnCenter. Find the course and click on the link “Click here to start this
course.”

Instructor Led Training (ILT)

ILT courses are scheduled by the Network Education team
and delivered in a live classroom setting.

To enroll in an Instructor Led session, click on the link, “Click
here for course list” in the Instructor Led Training column on
the home page of LearnCenter. Click on the name of the
session in the Enrollment Name column. At the course
description page, click on the “Enroll” button.

Virtual Instructor Led Training (VILT)

VILT is a method of delivering traditional classroom courses live via the Internet and a phone connection.

To enroll in a Virtual Instructor Led session, click on the link, “Click here for course list” in the Virtual
Instructor Led column on the home page of LearnCenter. Click on the name of the session in the VILT
Enrollment Name column. At the session description page, click on the “Enroll” button.

Resource Library

To download materials from the Resource Library, click o,
“Resource Library” in the left navigation. Once at the —
Resource Library, click the name of the document you i
wish to download. Once the document appears, you can —_—
save it to your computer or print by selecting the print
icon.
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Frequently Asked Questions
Find answers to our most frequently asked questions by clicking on the “FAQs” link in the left navigation or
contact the Affiliate Assistance Hotline at 888-REAL-PRU.
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